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Black Enterprise * Nov, 2008 = SMALL BUSINESS TECH GUIDE
SMALL BUSINESS OWHNERS, TAKE NOTE: BARACK

OBAMA has changed the political game, simply by

utilizing the Web. By tapping into technology resources ignored by previous
political strategists, Obama's campaign has forced entrepreneurs to rethink

"husiness as usual”

Obama shrewdly signed on Facebook co-founder Chris Hughes as a key
Wb strategist for his campaign. BLACK ENTERFPRISE has identified four
key strategies that Hughes and his team developed: smart Website design
and functionality, active engagement with social netwarking media, a

merging of old practices with new technology, and an embrace of user-
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We'l always be able to look at President Obama for being the first candidate to successfully (sorry,

Howard Dean) use the Internet and social media to get his message out. But we're just crossing aver into
the Pramised Land.

Big thanks@o Barack 2.0 which has a lot of great, deep material on Obama's use of social media.
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around? Kennedy was built for TV and Obama is built for the Internet age.

Where can you find Obama online? YWWell at his Web site he lists no fewer than 16 social media sites
where he has a presence. including MySpace, Facebook and Twitter.

Although he’s famous for his Blackberry addiction, | don't think anyone actually believes he's handling all
of his social media activities himself. I'd question whether he even knows all of his passwords. (God
knows | don't.)
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The Times Technology Blog published a
post titted "Chama, the first social media
president.” Marketing professionals took
notice, creating wedsites like
TechPresident awg Barack 2.0

Obama's use of soclal media.

Home & Garden Blogs discussed "Obama's social media
Food advantage™ — not a huge shocker

Image considering his opponent, Sen. John
Boaks McCain, with his tortured fingers, was a
Living Green self-confessed computer illiterate.
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Social media is the next major step in 61 67 69 63 61 55 48
collaborative activities and technology for a
business
Social media is simply a young persons 24 14 23 17 15 32 41
technology with limited business appeal
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technologi i ill be left
W
ocial media will become a key communicatioﬁa\ 61 < 75 66 34 63 59 41
activity with customers N\
As we enter a possible economic downturn we 8 ( 84 82 60 71 79 74
need to focus on new ways of communicating
with customers which add real value J—
Social media technologies provide an excellent ;4 C 70 75 43 76 65 40
means of uplifting our customer relationships
77 < 80 | 83 69 83 84 55

Social media will allow us to add value to our
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